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Pitkin County Public Health Protect Our Neighbors
Hispanic/Latinx Community Needs Assessment Report of Findings December 2020

EXECUTIVE SUMMARY
COVID-19 has impacted many in the community. However, COVID-19 has harmed certain communities
more than others. When talking about marginalized communities the Hispanic/Latinx community stands out,
and Latinx community members without documentation even more. A core team of five, two bilingual
bicultural advisors and three bilingual bicultural coordinators conducted a needs assessment interviewing
392 people through one-to-one interviews or focus groups.

These needs assessment questions were designed by the advisors with a culturally responsive lens to
understanding COVID-19 experiences of the Hispanic/Latinx community in the rural resort and frontier
region from Aspen to Parachute, which is an 80-mile corridor of ranch land and mountains comprising
nearly 4,000 square miles. This region includes Garfield and Pitkin Counties, a portion of Eagle County,
four school districts, and 14 diverse communities.

Questions were designed as multiple choice and open-ended to ensure that data were captured along with
stories and experiences. The data collected were then stratified during analysis into five distinct groups:
adult women, adult men, youth (14-18), university students, and elders. The interviews revealed a variety of
themes that overlapped within the intended outreach groups with some themes being more prevalent for
different groups. The full report goes into much deeper detail, but consistent themes emerged around
economic insecurity, safety, mental health challenges, food insecurity and transitioning to online schools
during the stay-at-home order.

Through the interviews the groups shared the impacts experienced from COVID-19 along with personal
testimonios (testimonies) and stories to illustrate their experiences. In addition, this report provided insight
into the COVID-19 information understood by the community, as well as what is still unknown around
accessing resources, and the best way to share public health messages to reach the five different groups
surveyed. The following are the themes gleaned from Latinx/Hispanic women, men, high school students,
college students, and elders:

SELECT ANY AREAS OFF YOUR LIFE THAT HAVE
BEEN NEGATVELY AFFECTED BY COVID-19?
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SELECT ANY AREAS OF YOUR LIFE THAT
HAVE BEEN NEGATVELY AFFECTED BY
COVID-19?
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This chart shows the top 10 areas of life negatively affected by COVID-19 by 392 respondents, which
included interviews and focus groups.

= 79% Employment (job loss, reduced hours, work environment changes)
= 63% Financial Stability Challenges

= 59% Sense of Safety

= 59% Lack of Meaningful Connection to Others

= 50% Adult and or Child Education

= 48% Overall Wellbeing & Mental Health

= 41% Access to Basic Household Supplies

= 36% Access to Adequate & Nutritious Food

= 27% Access to Childcare

= 17% Access to Housing or Shelter

Impacts on Latinx Adult Women

For Latinx women in our community, this has been a difficult situation. They have experienced economic
insecurity, a lack of safety, mental health struggles and food insecurity. Latinx women are often the leaders
of the household and ensure family stability and consistency. However, when the mother is affected, you
begin to see the ripple effect on the rest of the household. This became evident when conducting family
focus groups. The women struggle with financial stability, which causes major stressors to pay rent and
bills. It caused food insecurity as many lost jobs or had reduced work hours. Some people who accessed
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regional food pantries became tired of canned food, limited healthy fresh food choices, as well as a lack of
food that was culturally appropriate.

Along with financial concerns, another stressor was adapting to virtual online school, especially for those
who primarily speak Spanish and did not have the appropriate technology or adequate internet service.
Some of the interviewed Latinx women did not have the experience or knowledge on how to access the
internet or the school site their children are required to use. This created an acute level of frustration and
stress for women to help themselves and to help their children to complete daily school requirements.

Overall, the biggest impact on Latinx women was how the pandemic and COVID-19 influenced the
emotional and mental health of their families. Most did not reach out for support due to fear, and instead
coped as best as they could. Their families were feeling the women’s mental health challenges and often
experiencing their own mental health issues at the same time.

No alcanzabamos suficiente comida. Teniamos que andar pidiendo a los conocidos,
lo que ellos no querian, para nosotros era un manjar esa comida.
--Mujer mexicana de Silt

We couldn’t get enough food. We had to go around asking people we knew
about (the food) they didn’t want. For us that food was a delicacy.
--Woman from Mexico, lives in Silt

Impacts on Latinx Men

Latinx men are the head of the household and are expected to provide for a place to reside and food to eat.
However, when men lost their jobs or got reduced hours at work, this became difficult. For the most part
Latinx men were affected most by their work situation. Many of the Latinx men were not treated with
respect by employers who did not enforce mask usage and proper distancing. Those who still have a job,
chose to go to work even if they were sick, because they knew if they said they were ill they would have to
go home for two weeks, not work and not get paid. Families who live day-to-day do not have the privilege to
take two weeks off unpaid or lose employment. As imagined, this has caused fears for safety and health
while continuing to provide for the family. The other major impact was on the men’s mental health.

Me quedé sin trabajo. No recibimos ayuda por parte de nadie. Cambiamos de domicilio por
no tener suficiente dinero para pagar la renta. No me siento sequro en el valle, el racismo se
ha notado mas seguido y por eso me da miedo salir a la calle o a cualquier otro lugar.
Hombre Salvadorefio de 37 afios, que vive en El Jebel

I was left without work. We did not receive help from anyone. We changed our home because
we did not have enough money to pay the rent. | do not feel safe in the valley, racism is more
noticeable and that makes me afraid about being in the street and elsewhere.

--Man from El Salvador, living in El Jebel, age 37
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Impacts on High School Age Youth

High school students shared that they struggled; however, they exhibited resilience and said they were less
affected by the pandemic. High school age youth indicated that they wanted to be strong for their family so

they wouldn’t worry as much. Some older youth took on essential worker jobs, which could expose them to

COVID-19, but they wanted to provide financial support for their families experiencing economic difficulties.

Students did experience impacts on their mental health and wellbeing, as their schools went virtual for
online learning and they were no longer able to see their friends or practice sports. This type of learning did
not work for many students as they became disengaged and unwilling to learn. The pandemic and the
impact on their lives was difficult to understand and this social isolation had a detrimental impact on the
mental health and wellbeing of high school age students.

Impacts on University Students

University students also had a very difficult time with school going virtual, job loss or reduced hours and
their mental health wellbeing. Many experienced an increase in anxiety and depression symptoms, due to
all the rapid changes that were happening to them. Students found it difficult to collect credible information
around COVID-19 and that uncertainty was difficult for many. Many of them also took a bigger responsibility
by taking jobs to help to support the family, which added another burden.

Impacts on Latinx Elders

The negative impacts were significant for the Latinx elder community. Elders felt a strong sense of fear that
their safety was in danger. Many of them followed the Stay at Home order, which kept them safe but made
them feel isolated as they were not able to have meaningful connections with family and friends. This
community was afraid and continues to be fearful, as many of them have underlying health conditions and
understand they are at high risk. Many of our elders also lost employment and therefore began to feel
financial burden and stress.

For this elder man it has been a rough time. He lives by himself in a camper in Silt.
He is retired, and takes care of himself, but with this pandemic he has had to rely
on his daughters because they are afraid, he will get sick.’

--Protect Our Neighbor Coordinator

Intervention Opportunities for Public Health

o To create a comprehensive resource guide with all organizations serving the Latinx community by
category of services and a clear description of Latinx clients the organization serves. It will be
helpful to include the bilingual Latino service providers names, direct emails and phone numbers if
possible. This guide must be reviewed periodically, at least quarterly, or twice a year.

e This guide can be printed and distributed in clinics, service organizations offices and in public
places frequently visited by the Latinx community. It can also be posted in Facebook pages the
Community follows, such as the Tri County government and lliana Renteria’s pages. In addition,
this information can be included in the Community Resource Network.

e To update the COVID-19 list of service organizations to include Spanish speaking providers’
names, phone number, and emails.
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Intervention Opportunities for Non-Profit or Community Based Organizations

o To support Spanish speaking residents with warm hand off referral to additional direct service
providers. That will provide a greater level of trust and safety to Latinx who perceive having been
ignored, mistreated or are afraid to access mainstream organizations.

e To create accountability measures for Latinx services to be culturally competent.

Through our survey we understood that competency means:

> Being respectful.

» Becoming educated on basic Latinx cultural issues of Latinx groups in the area.

» Awareness about one’s potential privilege.

> Acting around equity and uncovering hidden judgment and unconscious implicit bias.

e To collaborate with mental health programs and providers that are culturally competent to serve the
complex needs of the different members of the Latinx community.

Conclusion

This assessment and report of findings exhibits the challenges faced by the Latinx community experienced
during COVID-19. These needs were already in place but were increased in a significant way by COVID-19
and its impacts on financial security and mental health. Even after the situation gets better with
vaccinations the economic implications and community resource need will continue and the mental health
complications will need to be addressed.

The findings from this report will be shared with government, health care providers, and community
organizations to honor those that shared their experiences from COVID-19. The recommendations will be
addressed as possible, and these efforts will be shared broadly.

Thank you to all 392 people for giving voice to the experiences of the Latinx
community, which is disproportionately impacted by COVID-19. Your shared
stories and themes will provide opportunity for conversations and collaborative
action to address health equity.

6 Protect Our Neighbor Report  December 2020



Hispanic/Latinx Community Needs Assessment Report of Findings

Methods/Measures

For the interview process the methodology selected was to establish relationship and build trust to create
safety for community members to share their authentic perspectives and voice their experiences with
COVID-19. The five-member team was selected by Pitkin County Public Health and West Mountain
Regional Health Alliance and members of the Tri County Hispanic/Latinx Engagement and Outreach
Coalition. The team selected included all bilingual, bicultural and Latinx leaders from the region. Two team
members were advisors who guided the project, and three coordinators conducted the interviews.

This survey/interview project was initiated by Pitkin County Public Health with the Tri County
Hispanic/Latinx Engagement and Outreach Coalition partner organizations to interview individuals in the
Hispanic/Latinx population from Aspen to Parachute about their overall experiences with COVID-19. The
survey tool included 31 questions about the experiences from COVID-19. The survey tool used is available
in Appendix A, p. 22.

This survey questioned respondents about what information about COVID-19 was available, mental health
needs, resources and understanding of how to access resources, and finally, clarified the media outlets and
sources used by each of the interview cohorts (adult women, adult men, elders, high school youth and
college students). The survey respondents took the survey anonymously to protect confidentiality and are
not identified individually as the results are aggregated. The questions were a mix of multiple choice and
open-ended to capture data and stories. The survey was delivered by using one-to-one interviews, family
focus groups, or general focus groups via telephone, social distancing, or through the Zoom platform.

Demographics
LOCATIONS OF INDIVIDUALS INTERVIEWED

B Glenwood Springs B New Castle H Aspen
H Carbondale W Other Regions W El Jebel
M Basalt B Snowmass Village | Silt

M Rifle M Parachute/Battlement Mesa

1 Locations of Individuals Interviewed, n=392
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GROUPS INTERVIEWED

B Adult Women B Adult Men  E University Students B Youth (ages 14-18) M Elders

PLACE OF BIRTH

H Chile M Guatemala B Mexico BArgentina M United States B Honduras M ElSalvador M Puerto Rico

2 Groups Interviewed n=392
3 Place of Birth n=386 as 6 respondents choose not to answer.
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Employment Type

M Housekeeping/Cleaning
m Construction

M Restaurant

B Stay at Home Parent

M Retail/Sales

M Hospitality

H Non-profit service
provider/government

DO YOU KNOW YOUR RIGHTS AS AN EMPLOYEE?

HYes HNo

I did not ask directly if they have or do not have papers, but when | asked if they had received any
government assistance, everyone answered no. All continue to live in the shadows.
--- Latinx leader and service provider

4 The industry pie chart does not equal 100% due to the fact some individuals had two or more jobs.
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Key Latinx Leaders Perspectives

Key Latinx leaders in the Tri-County region were interviewed to understand the challenges faced as well as areas of
resilience. Many shared they dealt with stressors in their personal lives while being on the front lines supporting the
most marginalized community members who are impacted negatively by COVID-19. Those working directly with the
Latinx community experienced traumatic or high levels of emotional instability due to experiencing a high volume of
requests for support by Latinx residents. Their employers provided mental health services to staff to help them
handle the levels of stress.

One Latinx leader shared, “It really feels like there is no
support for undocumented families when organizations make
it so hard to access the resources. We need better systems
in place to help families and make them feel welcomed rather
than to push them away, not feeling welcomed, as it [is]
already so hard to ask for help.”

The pandemic demonstrated existing system gaps in providing resources in the Latinx community. Some
Latinx leaders are struggling to find allies supporting the Latinx community. Another challenge that was
shared by leaders is that it can be difficult to work with the three counties all sharing different information.
Yet, another leader expressed the challenge of language inequities, and how she has had to translate
many things. The leaders did express excitement for this project to create unified messages that would be
shared multiple times to maximize effectiveness.
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COVID-19 Understanding and Information

KNOWLEDGE OF COVID-19 SYMPTOMS
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Health care providers mentioned include Aspen Valley Hospital, Mountain Family Health Center (Basalt,
Rifle, and Glenwood Springs clinics), Mid-Valley Family Practice, Roaring Fork Family Practice, Silt Clinic,
Valley View Hospital, and St. Mary’s Hospital. Five percent mentioned MIRA Bus.

The youth, university students and elders were well informed of the COVID-19 symptoms. A large majority
knew where to go and what to do if experiencing COVID-19 symptoms, such as getting tested and isolating
yourself. Some youth indicated they relied on their mothers to know what to do if experiencing symptoms.
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Mental Health Findings

The Protect Our Neighbors interview results showed how COVID-19 and its impacts have adversely
affected the mental health of many Hispanic/Latinx individuals. Each of the five groups interviewed: elders,
adult women and men, university and high school students shared how the pandemic has negatively
affected their lives.

Nos afecto especialmente a los nifios, ellos se enojaban muy facilmente y se violentaron
también y no querian hablar con nosotros, y mi hija la mas chica lloraba mucho,y ella no era
asi. Mujer de Mexico, residente de Basalt, edad 33

It affected our children, they got easily upset and violent and did not want to speak with us,
and my youngest daughter cried a lot. She never behaved like this before.
Woman from Mexico, living in Basalt, age 33

SELECT ANY AREAS OFF YOUR LIFE THAT HAVE
BEEN NEGATVELY AFFECTED BY COVID-19?

H Latinx Elders W Latinx Women M LatinX Men M Latinx University Students M Youth
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SENSE OF EMPLOYMENT MEANINGFUL FINANCIAL OVERALL ADULT/CHILD ACCESSTO
SAFETY (JOB LOSS OR CONNECTION STABILITY MENTAL EDUCATION ADEQUATE
HOURS TO OTHERS HEALTH AND
REDUCED) WELLBEING NUTRITIOUS
FOOD

Share in detail your experiences with COVID, from those you chose in the previous question.

Elders shared comments about not having a sense of safety and feeling fear around becoming sick with the
COVID-19. Many felt afraid when they first learned about COVID-19. The elders shared they had struggled
to understand what was and is happening.

Miedo de ver lo que estaba pasando y no queriamos aceptar que el virus era muy peligroso.
Tristeza por saber como se moria la gente sola sin que nadie pudiera estar con ellas. Panico de
saber que mis hijos se pudieran contagiar. --Anciano de El Salvador Residente de El Jebel

| was afraid to see what was happening and | didn’t want to accept that the virus was very
dangerous. | felt sadness to know how people died alone without anyone being with them and
panic to know that my children could get infected. -- Salvadorian Male Elder, Resident of El Jebel
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How is your current mental/emotional health in comparison to your life before COVID-19? We refer
to feelings of sadness, loneliness, or suicidal thoughts?

The elder respondents shared themes around experiencing a high level of fear, anxiety, feelings of
isolation, loneliness, and sadness. A favorable protective factor that was mentioned is that having faith
makes many elders feel supported and stronger.

Share in detail your experiences with COVID, from those you chose in the previous question.
Ninety-five percent of all adult women respondents expressed COVID-19 has negatively impacted them.
Adult women are experiencing stress caused by school closures including having children at home who
due to lack of concentration are having difficulty learning, internet connectivity issues, or lack of
understanding about class subjects. Mothers are also afflicted by not being able to help their children
with homework. Adult women are also reporting stress about the reduction of work hours or sudden
COVID-19 unemployment, which makes it difficult to support basic needs and financial responsibilities.

Tutorias de maestros para nifios de escuela elemental. La calidad de ensefianza va a empeorar
especialmente con la comunidad hispana. Las cartas de la escuela donde los nifios tienen que
regresar fisicamente a la escuela porque no estan aprobando el afio escolar. Eso es un gran
problema ya que los nifios se pueden contagiar de nifios cuyos padres no les importa el COVID.
Mujer mexicana de 44 afios que vive en Battlement Mesa

Tutors for school children are needed. The quality of education is getting worse especially in
the Latinx community. The school letters state that Latinx children must return to school
because they are not passing the school year. This is a massive problem because kids can get
infected by kids whose parents do not care about COVID-19.

Woman from Mexico who lives in Battlement Mesa, age 44

COVID-19 has instilled fear in the Latinx population about contracting the disease and dealing with its
implications. Adult women are worried about health challenges and the cost of care. The individuals
also shared that messaging about COVID-19 is often unclear, which increases worry. Finally, many
shared feelings of sadness related to the lack of affection and connection with family and friends.

Five percent of the respondents indicated healthy adaptations to the restrictions of the pandemic. The main
reasons for this positive outlook included bringing the benefits of family members spending time together,
slowing down from the fast pace of life, and not experiencing significant changes to the family routine after
the pandemic began.

Trabajé aunque poco, si disfruté a mi familia mas. Sali mas a caminar,
tuve tiempo para hacer ejercicio. Aprendi a como usar algunas cosas en la computadora.
Mujer mexicana de 43 afios residente de Carbondale

Even though | worked less, | have enjoyed being with my family.
I like having more time to walk and exercise. | learned new computer skills.
Woman from Mexico, resident of Carbondale, age 43
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How is your current mental/emotional health in comparison to your life before COVID? We refer to
feelings of sadness, loneliness, or suicidal thoughts?

Eighty-five percent of adult females reported decreased mental/emotional health after COVID-19. The word
used to describe the intensity of their emotional experience included phrases such as ‘too much’, ‘constant’,
‘getting worse’, and not being able to cope. Emotional and mental health was described as sadness, the
worst level of stress ever experienced, emotional chaos and frustration, fear, anxiety and despair. In
addition, expressions of stress around children not learning and inside the house all the time, as well as
apathy, lethargy, loneliness, hopelessness, and fatalism. Many experienced difficulties in assimilating to
COVID-19 mandates along with dealing with COVID-19 fatigue and its impacts.

Me daban ganas de llorar porque no encontraba cloro. No habia mucha comida. Incertidumbre
al no saber si se iba a terminar el papel (de inodoro) que me faltaba. Al ir a la tienda vi como
personas se llevaban bastante comida y dejaban los lugares vacios. Fue increible ver como la
gente se llevaba toda esa cantidad de comida. Tenia que traer comida abierta a la casa,
porque no encontraba otra.

Mujer mexicana de 34 afios de Glenwood Springs

| felt like crying because | couldn't find Clorox. There was not much food. Uncertainty around
not knowing if | will find paper (toilet) since I did not have enough. When | went to the store, |
saw how people took a lot of food and left shelves empty. | brought ‘open food (ripped
wrapping or not sealed) home because | couldn’t find any other.

Women from Mexico, living in Glenwood Springs, age 34

Share in detail your experiences with COVID, from those you chose in the previous question.
University students were asked to pick aspects of their lives that have been affected by COVID-19.
Mental health was the highest issue reported. Around 50 percent of university students felt negative
impacts to their mental health due to COVID-19.

El no poder atender la universidad en persona ha hecho dificil encontrar motivacion para
sequir estudiando. El desempleo fue una preocupacion por el hecho de que no estaba seguro
uno que habia lo suficiente para el hogar y los gastos.

Estudiante Universitario- Hombre de Basalt, Mexicano Americano

Not being able to attend college in person has created difficulties to find motivation to continue
studying. Unemployment was a concern over the fact that | was not sure that there was
enough for the home and expenses. --Male from Mexico, university student, living in Basalt

We learned that for some, optimism and positive thinking were supportive of their mental health. While for
others, school changes were frightening. Some could not do online learning and had to leave school for
that semester. Others began working to support the family to mitigate negative economic impacts.

Share in detail your experiences with COVID, from those you chose in the previous question.
Adult men experienced job loss and/or considerable income reduction. Fifteen percent indicated they had
become ill with COVID-19. In addition, it was challenging to see their children failing or struggling at school
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and stuck inside the house. Men felt isolated and worry about pre-existing health conditions that will
worsen, elder parents, and difficulties to obtain healthy food.

How is your current mental/emotional health in comparison to your life before COVID? We refer to
feelings of sadness, loneliness, or suicidal thoughts?

Seventy-two percent experienced anxiety, fear, and stress due to income loss, limited resources,
children's mental health at home and school, family isolation, and inadequate nutrition.

Yo no me enfermé, pero si me preocupé. No podia dormir cuando perdi mi trabajo.
Estaba muy estresado.
Hombre de 41 Mexicano, que vive en New Castle

I didn’t get sick, but | did worry. | couldn’t sleep when I lost my job. | was very stressed.
Man, from Mexico, living in New Castle, age 41

Other factors contributing to mental health deterioration included fear of rejection, the pain of seeing family
members getting extremely sick and others dying, social racism, and not understanding how to access
community resources. It is important to note that 28 percent expressed a healthy disposition to adapt to
COVID-19, a desire to feel better, and a connection between their sense of wellness and their faith.

Miedo pensando como vamos a pagar la renta con mucho miedo de escuchar que otra vez es
posible de que cierren otra vez , y no tenemos suficientes ingresos para la renta’
Hombre de 38 afios de Mexico, residente de Basalt

'I feel afraid about how I will pay rent, fear hearing we might go onto another lockdown again
while | know we do not have enough income to cover it.
Man, from Mexico, living in Basalt, age 38

How is your current mental/emotional health in comparison to your life before COVID-19? We refer
to feelings of sadness, loneliness, or suicidal thoughts.

Youth indicated that they felt fear and anxiety, and some experienced feelings of depression. Many felt
fatigue around COVID-19 related topics while feeling insecure of what was happening and what is yet to
happen. Some favorable aspects that were mentioned include feeling optimistic, doing much better in
adapting to the current situation.

Youth responded that mental health had a negative effect on their lives. More than 50 percent of students
felt their mental health was severely affected due to COVID-19. The experiences shared also talk about the
lack of availability of healthy food and the impact on their education with the disruption of moving to a virtual
online environment for school.

When high school students shared about how their mental health compared at this point in time versus
prior to COVID-19 it was apparent mental health challenges had grown, but some who were able to adapt,
found resilience and inner strength. We were able to find big themes around fear, anxiety, stress, suicidal
thoughts, and trauma. The respondents felt fatigue with the impact of COVID-19 on their lives. Some
positive aspects mentioned include feeling better and safer, while learning to adapt and move forward with
life despite COVID-19.
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Share in detail your experiences with COVID-19, from those you chose in the previous question.
When schools shut down youth felt scared. They continued to feel anxiety as they learned about youth they
know or relatives experiencing COVID-19. Youth tried to cope and understand what was happening. Many
reported a lack of engagement with school and feeling disconnected from others. Some reported they
broke down and had suicidal thoughts.®

The following chart shows one of the most alarming findings as the majority of Latinx individuals were
unaware of the availability of mental health services and how to access them. Some did know how to
access them, but they did not receive immediate help and were put off even though they shared they had a
child who was suicidal. We are concerned about Latinx not having information about mental health services
available to them. In addition, service providers must make sure that mental health providers take seriously
the severity of need communicated by Latinx residents about their mental health.

DO YOU KNOW ABOUT
MENTAL HEALTH SERVICES?

M Latinx Elders M Latinx Women M Latinx Men B High School Youth B University Students
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YES, | KNOW ABOUT THEM AND HOW TO ACCESS NO, | DON'T KNOW ABOUT THEM AND HAD NO
THEM. IDEA THEY EVEN EXISTED.

5 When interviewers learned from respondents that they experienced suicidal thoughts they made sure that the
suicidal thoughts were in the past. If not, and the respondents indicated current suicidal thoughts the individuals
were referred to mental health services.
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Community Resource Information

Community resource information showed some similar trends among Latinx women and men. Some of the
information varied with the elders, high school youth and university students, which will be noted in the
narrative. Consistently, the top four resources accessed include food banks, financial assistance from La
Medichi, tri-county government resources, and school resources.

Elders also indicated the need for financial support to pay rent and bills, and affordable internet access.
Elders need delivery food options, so they do not have to leave their homes, as safety is the top concern.
Elder adults also indicated receiving nonprofit assistance from La Medichi, Catholic Charities, and Valley
Settlement Project.

COMMUNITY RESOURCES ACCESSED
BY LATINX INDIVIDUALS AND FAMILIES

M Latinx Women B Latinx Men B University Students
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FOOD BANKS LA MEDICHI TRI-COUNTY SCHOOL CLINICS PUBLIC
GOVT. RESOURCES TRANSPORATION

RESOOURSES
INCLUDING WIC
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43

For the university students we learned they have been able to access campus and transportation resources
along with food, financial assistance, and health care resources. Fifty percent of them know how to access
COVID-19 testing. Fifty percent of the students were unaware of housing and employment resources
though they were able to get information from community bulletin boards.

For high school age youth, they identified the need for activities to keep them busy and active during the
stay at home order. They wanted to ensure they could work while attending online school. They stated it
was important for them and for their families that they continue with their education. Youth were concerned
about their physical and mental health, food and the need to help financially support the family. Youth were
able to access food banks, free COVID-19 testing financial resources tri-county government resources and
school resources in the area school districts.

Dejé de ir a las escuela y las clases virtuales no funcionaban para mi. Fue frustrante y muy rapido
todo. Estudiante Americano de 19 afios que vive en Carbondale

| stopped going to school, and virtual learning did not work for me. It was frustrating and everything
moved so quickly. --Youth from United States, living in Carbondale, age 19
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RESOURCES LATINX COMMUNITY
KNEW HOW TO ACCESS

W Latinx Men W Latinx Women

Educational Resources
Legal Services

Health Care Clinics

MIRA Bus

COVID-19 Testing & Care
Food Banks

Public Transportation

10 20 30 40 50 60

o

What was revealing was the significant amount of Latinx Community who were unaware of services
available to them in the tri-county region. The top five resources that were not known to them included:
promotoras de salud, employment resources, housing resources, mental and physical health resources,
and resources for childcare.

SERVICES LATINX COMMUNITY WERE
UNAWARE OF EXISTENCE

MW Latinx Men W Latinx Women

COVID-19 Testing

Educational Resources

COVID-19 Government Mandates
Health Care

Legal Services
Child Care

Mental and Physical Health Resources

Housing Resources

Employment Resources

Promotoras de Salud

Latinx individuals and families indicated their need for financial support to pay rent and utilities and to buy
basic toiletries, diapers, and other personal hygiene products. Other areas of need include mental health
support, employment, and access to winter-related items such as clothing, shoes, tires, and home
'winterizing' services. On the positive side, a sense of wellness and healthy adaptation to the epidemic was
also described by 17.5% of respondents, due to their deep connection to faith (12.5%) or because they
have a job (5%).
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RESOURCES LATINX COMMUNITY
MEMBERS INDICATED NEED

W Latinx Men W Latinx Women

Indicated They Did Not Need Support

Affordable Health Care

Fresh & Nutritious Food

Financial Support
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TOP THREE PREFERRED WAYS TO RECEIVE
RESOURCE INFORMATION

M Latinx Women M Latinx Men

SERVICE PROVIDERS

19 26
FACEBOOK 31 20

FRIENDS AND FAMILY 24 26

BEST WAYS TO STAY INFORMED
ABOUT COVID-19

W Latinx Women  ® Latinx Men

FRIENDS & FAMILY
TEXT MESSAGES
RADIO LA TRICOLOR
TV NEWS
FACEBOOK
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PREFERRED WAY TO RECEIVE EMERGENCY ALERTS

MW Latinx Women M LatinX Men

EMAIL 13 13

PHONE CALL 47 54

TEXT MESSAGE 59 60

COVID-19 Messaging Impacts

Some Latinx Women shared that COVID-19 messaging offered reliable information on how to prevent
COVID-19. Others felt COVID-19 information was often perceived as fear-based, confusing, and
sometimes contradicting. Latinx men also indicated prevention messages were effective, and they used
multiple outlets to access information including local, county and state sources, the Centers for Disease
Control web site, and watching the news. Latinx men indicated they were following orders to wear masks
and socially distancing.

University students accessed a variety of news sources such as Facebook posts about local radio
channels, emails from college or work, and Instagram, which was a source adults did not identify. The
university students also felt there was a great amount of information about COVID-19 that was
contradicting. High school youth were unaware of financial resources, legal resources, employment
resources as well as physical and mental health resources available to residents.

Study Limitations

Conducting family focus groups was a great form to capture comprehensive themes among the families,
such as how economic stability really impacted the family, setting priorities with limited funds. Family focus
groups also revealed how mental health impacted the family.

However, conducting family focus groups did not allow collection of as many stories from high school or
university students, as young people with their parents may limit their true self-expression about their
authentic COVID-19 experience. We concluded this when comparing the responses to those students
interviewed individually and to the answers shared in family focus groups.

Limited Access to Elders and University Students
Another limitation was the challenge to increase the number of interviews conducted with Latinx elders and
university students. Towards the end of the interviewing process we did our best to target these
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populations, however they were difficult to locate. Being in the middle of a pandemic did not make the
recruitment effort easy. We really had to rely on leaders in the community and word-of-mouth from those
who completed the interview.

Marginalized Residents

This study discovered many injustices for the most marginalized community members in the tri-county area.
Those include monolingual Spanish speaking residents, those experiencing poverty, undocumented
residents, those new to the area, and individuals who have experienced discrimination and mistreatment
causing them to withdraw from receiving services, as a result.

These situations need to be recognized and addressed. It is our hope that this report will serve as tool to
address social injustice and lack of equitable action and cultural competence. Barriers experienced by the
Latinx community are still significant, projects such as this increase awareness and will for organizations
and government leaders to create long lasting social justice changes.

Study Recommendations

New Approaches to Mental Health

Through this research it is evident that there is a need for mental health support for individuals and families
impacted by COVID-19. We understand some of the described trauma of being an immigrant in the United
States was visible before COVID-19, but the challenges of this pandemic created new mental health
conditions beyond what the Latinx community was already experiencing. Many shared that this has been
the worst experience they have gone through in their lives. There have been significant barriers to
knowing about and accessing mental health services, and there is a lot of fear in the Latinx community to
access these services. The report findings show the need to create programs to normalize mental health.

We found that residents experiencing financial challenges cannot afford the cost of mental health services
when they do not have health insurance. Community members have difficulty procuring money to pay for
basic needs such as medicine, food, utilities, rent and heating. The mental health services available at no-
cost were not understand by many Latinx community members.

There is also a lack of knowledge on how to access mental health services in their own native language
(Spanish). This report shows the need for culturally competent providers who understand how to work with
various groups existing in the Latinx community. There is opportunity for mental health providers to work
with Latinx community members to design programs that resonant and provide resilience.

Supportive Financial Assistance and Literacy

The pandemic exacerbated financial challenges to pay for rent, others bills, and medical expenses. Some
Latinx community members struggled to access financial support or did not know that support was
available. Groups providing financial stability are recommended to share more information about available
resources and how to access them.

Following are some opportunities for public health and community organizations to implement that may
help mitigate challenges and build on community strengths.
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Intervention Opportunities for Public Health

« To create a comprehensive resource guide with all organizations serving the Latinx community by
category of services and a clear description of Latinx clients the organization serves. It will be
helpful to include the bilingual Latino service providers names, direct emails, and phone numbers if
possible. This guide must be reviewed periodically, at least quarterly, or twice a year.

e This guide can be printed and distributed in clinics, service organizations offices and in public
places frequently visited by the Latinx community. It can also be posted in Facebook pages the
Community follows, such as the Tri County government and lliana Renteria’s pages. In addition,
this information can be included in the Community Resource Network.

e To update the COVID-19 list of service organizations to include Spanish speaking providers’
names, phone number, and emails.

Intervention Opportunities for Non-Profit or Community Based Organizations

o To support Spanish speaking residents with warm hand off referral to additional direct service
providers. That will provide a greater level of trust and safety to Latinx who perceive having been
ignored, mistreated or are afraid to access mainstream organizations.

e To create accountability measures for Latinx services to be culturally competent.

Through our survey we understood that competency means:

> Being respectful.

» Becoming educated on basic Latinx cultural issues of Latinx groups in the area.

» Awareness about one’s potential privilege.

> Acting around equity and uncovering hidden judgment and unconscious implicit bias.

e To collaborate with mental health programs and providers that are culturally competent to serve the
complex needs of the different members of the Latinx community.

Conclusion

This assessment and report of findings exhibits the challenges faced by the Latinx community experienced
during COVID-19. These needs were already in place but were increased in a significant way by COVID-19
and its impacts on financial security and mental health. Even after the situation gets better with
vaccinations the economic implications and community resource need will continue and the mental health
complications will need to be addressed.

The findings from this report will be shared with government, health care providers, and community
organizations to honor those that shared their experiences from COVID-19. The recommendations will be
addressed as possible, and these efforts will be shared broadly.

Thank you to all 392 people for giving voice to the experiences of the Latinx
community, which is disproportionately impacted by COVID-19. Your shared
stories and themes will provide opportunity for conversations and collaborative
action to address health equity.
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Appendix A

PON Needs Assessment — Spanish Speaking Community Interview Questions

Q1 Name of Coordinator

Soira
Ana
Brenda
Kenia
Mari

Q2 In what city/town do you live?

Q3 How old (young) are you?

Q4 Assessment Categories

Elders

Adult Man

Adult Woman

High School Student
College Student

Q5  Where were you born?

Q6 What is the preferred gender of the participants in this focus group or

individual? For example, male, female, binary, or choose not to answer.

Mexico

El Salvador
Guatemala
Honduras
Colombia
Puerto Rico
United States
Other

Q7 In what industry do you work?

Q8 If you are out of work during this period, are you collecting or

receiving unemployment benefits?

No, | don’t qualify for assistance

No, | do not receive any benefits, but | qualify for them
Yes, | qualify for them and receive them

Yes, | received benefits, but | used all my benefits

No answer
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Q9

Q10

Q11

Q12
Q13

Q14
Q15
Q16

Q17
Q18
Q19
Q20
Q21

Q22

Q23
Q24

Q25
Q26

Do you know your rights as a worker?

= Yes
= No

Select any areas of your life, including the members of your household, that
have been negatively affected by the coronavirus?

What has been your experience with COVID? (Probing question: based on the previous question,
will you please share about your life, school, work, relationships, the situations you witness around

you)
What was your experience when we were mandated to stay at home?

How is your current mental/emotional health in comparison to your life before COVID? We refer to
feelings of sadness, loneliness, or suicidal thoughts. (Probing questions: Normalize the notion of
having feelings about it. Explain that many people are experiencing changes in their
emotional/mental health. Explain this is normal since this epidemic is a real challenge for
everybody.

What resources do you need for you and your family?
Share what are known COVID symptoms.

Do you know what to do and where you need to go if someone in your family is experiencing
COVID-19 symptoms?

Do you know someone closed to you who have tested positive for COVID-19?
How was that experience?

What are your best three ways to stay informed about COVID-19?

Where do you get your COVID information?

What hasn't worked for you regarding the information created around the COVID virus and COVID
available resources?

What has worked for you (or has been helpful) regarding the information around the COVID virus
and the resources created due to COVID?

In a state of emergency, what would be the best way for you to receive information immediately?

How/where do you receive information about resources/programs/ support that exist in your
community?

What resources do you know in the community?

What resources have you used since the pandemic started?
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Q27

Q28

Q29

Q30
Q31

What are your social groups? For example, yoga, Zumba, nutrition, sports, families, gyms, walking,
etc.

What community resources do you know about?

= Employment

= Promotoras de Salud

= Physical and mental wellness
= Legal services

= Childcare services

= Medicine/health

= Housing
= |nformation about COVID mandates
= Education

= Mobile units

= COVID testing and resources
= Transportation

= Food

Thanks for sharing such valuable information. What was your experience with the themes brought
by this interview, or do you have anything else to communicate before finalizing this interview?

For the interviewer only: write anything you noticed that is important to include in this interview?

Mari and Kenia only: As a community leader, how have you felt? What has been your experience
with serving throughout this epidemic?
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Appendix B

Media Scripts

e Radio:

O O O O

(0]

Protect Our Neighbors Marketing Media

General COVID Message

Testing Locations

Why You Should Get Tested
COVID Resources

COVID Symptoms - What do | do?

e Television
e Pandora and Spotify

Radio Advertisements

Advertisement #1 - Pitkin County COVID

Advertisement #2 - Ana (PON Coordinator)

Advertisement #3 - Sargent Cornejo

Advertisement #4 - Soira (PON Coordinator)

Advertisement #5 - Pitkin County Pantries

Television Advertisements

e Carlos Cornejo
e Crystal Mariscal

Spotify/Pandora

e Advertisement #1

15 Second Targeted Video

e Carlos Cornejo
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Facebook Posts

Facebook written posts

I Sintomas del coronavirus (COVID-19) ‘

Conozca los sintomas del COVID-19, que pueden incluir:

GRATIS PRUEBAS DE &
DE COVID ——

COVID
10 cosas que puede hacer para manejar
sus sintomas de COVID-19 en casa

k.html
. Lavese las manos frecuentemente
un des e
nten akohol
3. Descanseymanténgase 8. Enlamedida de lo posible, quédese
hidratado. h
s
v
jen ics,
cinfor 0 podria
tener

cdc.gov/coronavirus-es

Sl elija mascarillas que

Tengan dos 0 mas capas de
tela lavable y respirable

Si tiene COVID-19 presunto o confirmado:

Cubran completamente
la narizylaboca

. Evite compartir articulos £y

jemis 5.5 ]
como platos, 2y *
vasos,cublerto,toalas yropa e

e

Se ajusten con precision
alos lados de la cara,
sin huecos

: {6’ m cdc.gov/coronavirus

- [
Q“. g ...... e .
¢ CUANDO DEBE

BUSCAR ATENCION ¢VIVE CON UNA
MEDICA DE PERSONA ENFERMA O
EMERGENCIA? CON SINTOMAS DE
COVID?
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MOBILE PANTRY E

FoobD BANK

SESNES

Free Food Assistance ~ Asistencia de Alimentaria Gratis

Roaring Fork & Colorado River Valley
December / Diciembre

Aspen Chapel

Rifle Middle School
S0 BB E128 753 Railroad Ave, Rifle, CO 81601
77 Meadowood Dr, Aspen, CO 81611 ) da Sabad
Every Wed /Cada Miercoles 12-2 pm Every Sut/Cara Stlunls
10am-12 pm
El Jebel 1 d S
970-379-1091 . i 5}“ -
501 Eagle County Drive, El Jebel Middle St I
81623 130 Soccer Field Rd
Glenwood Springs, CO 81601
Every Thurs/Cada Jueves 12-2 pm
o / I a Every Sat/Cada Sabado
2-4 pm
1 U & ; This institution is an equal opportunity
mec———E o S "  provider and employer. Esta institucion
£ es un proveedor y empleador que ofrece

igualdad de oportunidades.

No identification is necessary.
Dates are subject to change in the event of inclement weather or holidays
No se necesita identificacion
Fechas pueden cambiar en caseo de clima inclimente o dias feriados

For more info call:
970-464-1138
Or visit our website:
Foodbankrockies.org/findhelp

Por mas informacion llame al:
070-464-1138
0 visite nuestra pagina web:
Foodbankrockies.org/findhelp
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66

Usa tu mascarillade
la forma correcta.
iAsite protegesati, a
tufamiliay atodos
los demas!

RESIDENTE DE
ROARING FORK VALLEY

Llame en su condado, a la linea telefénica de informacién sobre el
COVID-19

Condado de Pitkin
[970) 429-3350

Condado de Eagle
(970) 328-9750

Condado de Garfield
[970] 945-9191

(TKIN CﬂllNT“f
OF "puBLIC HEALTH >~ ‘ |

EAGLE COUNTY

WEST MOUNTAIN REGIONAL
HEALTHALTIANCE

2020
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"El uso de la
mascarilla

previene el
contagio”

RESIDENTE DE ROARING FORK VALLEY

Llame en su condado, a la linea telefénica de informacién
sobre el COVID-19

Condado de Pitkin
(970) 429-3350

Condado de Eagle
(970) 328-9750

Condado de Garfield
[970) 945-919]

WEST MOUNTAIN REGIONAL
HEALTH ALLIANCE
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